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This slide contains the following visuals: card ,image ,Age: ,Gender: ,Residency (Country): ,slicer ,Deutschland: ,Italia: ,slicer ,shape ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,Which means of transport did you use to arrive at your holiday destination? * ,slicer ,What was your preferred mode of transportation during your stay? * ,slicer ,textbox ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Are you familiar with the Guest Pass (Mobil Card South Tyrol)? ,Did you make use of the Guest Pass during your holiday in South Tyrol? * ,slicer ,shape ,textbox ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: slicer ,slicer ,actionButton ,actionButton ,slicer ,textbox ,How many children? * ,How many adults? * ,textbox ,textbox ,shape ,slicer ,With whom do you travel? ,slicer ,image ,card. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,What type of accommodation did you choose? ,slicer ,textbox ,shape ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,How satisfied are you with the current relation of quality and price in destination? (5 = very satisfied, 1 = unsatisfied, 0 = no answer) ,slicer ,textbox ,shape ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,How did you hear about the region? ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,How did you hear about the region? ,slicer ,shape ,textbox ,textbox ,slicer ,How did you hear about the region? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,How important are the following factors in choosing your holiday destination? (5 = very important, 1 = unimportant, 0 = no answer) ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Why did you choose this region as your holiday destination? ,slicer ,shape ,textbox ,textbox ,slicer ,Have the expectations you had prior to the trip been fulfilled? (1 = Not at all fulfilled, 4 = Completely fulfilled) ,Welchen Einfluss hat Ihrer Meinung nach der Tourismus auf die Lebensqualität in Ihrer Wohnsitzgemeinde? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,slicer ,shape ,textbox ,textbox ,slicer ,Why? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Which of the following did you use/try during your stay? ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Which of the following did you use/try during your stay? ,slicer ,shape ,textbox ,textbox ,slicer ,Which of the following did you use/try during your stay? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,What do you associate with the term “sustainable tourism”? (5 = totally agree, 1 = disagree, 0 = no answer) ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Are you familiar with tourism sustainability certifications? ,slicer ,How important is certification when selecting your ideal holiday region? (1 = Unimportant, 5 = Very important) ,tableEx ,shape ,textbox ,textbox ,slicer ,Welchen Einfluss hat Ihrer Meinung nach der Tourismus auf die Lebensqualität in Ihrer Wohnsitzgemeinde? ,How important is certification when selecting your ideal holiday region? (1 = Unimportant, 5 = Very important) * ,textbox ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Would you return to this destination for holiday? ,slicer ,shape ,textbox ,textbox ,slicer ,Why? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,slicer ,shape ,textbox ,textbox ,Net Promoter Score ,Wie wahrscheinlich ist es, dass Sie die Aktivität Bekannten und Kollegen weiterempfehlen? ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,In which holiday village do you stay? ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,How long do you stay in the region? ,slicer ,What type of accommodation did you choose? ,slicer ,shape ,textbox ,textbox ,slicer ,What type of accommodation did you choose? ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,Is this your first stay in this region? ,slicer ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,slicer ,shape ,textbox ,textbox ,How often have you visited this region in total? * ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,Have you holidayed in other regions of "Südtirol/Alto Adige"? ,slicer ,shape ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,How often have you been on holiday in "Südtirol/Alto Adige"? * ,slicer ,shape ,textbox ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


This slide contains the following visuals: card ,image ,slicer ,In which holiday region did you overnight? * ,slicer ,shape ,textbox ,textbox ,textbox ,slicer ,actionButton ,actionButton ,slicer ,slicer. Please refer to the notes on this slide for details

https://app.powerbi.com/groups/me/reports/0f9bc3c8-f1cb-48d4-a189-9c7e4a56f344/?pbi_source=PowerPoint


Fazit

› 61,4% der Antworten kommen von älteren Menschen zwischen 51 und 70
› 90,7% der Antworten kommen aus Deutschland und Italien
› Die Herkunftsregionen in den Hauptmärkten Deutschland und Italien decken sich 

großteils mit jenen von Südtirol insgesamt
› Vor Ort wird der Bus sehr stark genutzt, was auch mit den Daten zur Verwendung des 

Guest Passes korreliert
› Neben der klassischen Mund-zu-Mund Werbung (72%), scheint auch die Südtirol 

Werbung bzw. Werbung in Kombination mit Südtirol zu funktionieren
› Die Gäste sind mit dem Preis-Leistungs-Verhältnis in den Bereichen Unterkunft, 

Aufstiegsanlagen sowie Essen & Trinken mehrheitlich zufrieden bis sehr zufrieden

› Dolomiten scheinen auch ein wichtiges Reisemotiv für die Region zu sein, UNESCO 
Welterbe im Winter eher nicht
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Fazit

› 58% der Befragten geben an einheimische Produkte zu kaufen; das ist ein sehr hoher 
Wert, der auch für die Verfügbarkeit der Produkte spricht

› Mit Nachhaltigkeit werden am stärksten die saubere Luft, die Nutzung von 
Leitungswasser als Trinkwasser und das Abfallrecycling assoziiert was stimmig mit 
Achtsam am Berg ist

› Für die Minderheit, die angibt eine Nachhaltigkeitszertifizierung zu kennen, ist dieses 
Thema sehr wichtig

› Die erklärte sehr lange Aufenthaltsdauer ist außergewöhnlich hoch und gehört vertieft
› Die Dolomitenregion Seiser Alm hat viele Stammkunden, die schon öfter in der Region 

waren

› Rund 76% waren mit ihrem Urlaub sehr zufrieden (Promotoren); das ist ein sehr hoher 
Wert
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